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I. SUDUNG TRANG TUONG TAC NGHIEP VU XU LY

1. Piing nhip hé thong

- bia chi dang nhap: https://quantri-congdanso.quangtri.gov.vn

- Nhap Tai khoan (I s6 Can cudc cong dan) va Mat khau, nhan nit Pang nhap

‘
HE THONG QUAN TRI
s’ QUANG TRI-S
Pang nhap

Tén dang nhap
Mat khau

Nhé tén dang nhap Quén mat khau?

Bang nhap

2. Phan cong xw ly phan anh

Lanh dao don vi phan cong lanh dao phong, ban, don vi truc thudc xa ly
phan anh hién truong, thuc hién theo trinh tu sau:

Buéc 1: Chon Phan anh hién truong, chon Danh sach phan anh

Trangchl  Phananhhigntrung ~  Théngké  Danh bg cén bd

Danh sich phan énh

CHINH QUYEN $6 TINH QUANG TRI

Dashboard

Quan ly ddnh gia két qua xif Iy

~

I‘r g

ew————ne

Phan anh hién trudng

Buéc 2: Tir menu ngang, nhan chon Cha xir 1y (1), chon Phan anh cén
phén cong xu ly (2), nhan chon Phén céng xi ly (3)



Téea » fcoros .II Bangxily @ Siphithen ©  BInthen T DAY

200126.0% 20/0172026 1631 KétqudxuN  Phindoh tring
phdn dnh nudc tha gdy & nhidm mal
trucng tal x& Nom Trach
© 03, X Nam Trach, Tinh Qung Tr 2 Tibu 66 phan 4nh AUSe I3 glly & nhidm mdi truang 13! x Nam Trach TN g 1 30/0VE028 0:32
& V§ sinh méi truteg M3 phin dnh: 200126.0%6 Hinh thc tiép nhin: App cing dén 17 gy 7 gl
Unh V9 sinh mdi trude T hai phan anh:
%0126.037 16/01/2026 1700 s e e “ Tién trinh xi 1y
Phan $nh xa hS bUS BB tal X8 Nam o M 6: = Binh thudeg
Trach Thai glan tgo: 20/01/2026 16 31 Thai han xd ty: 30/0V2026 %32 ® XUty phén snh
©.hda Ring Thash, X5 Mem Trpch, Dia dide: 03, Xb Nam Trach, Tirh Quéng Tri Thol e il I 22/0V2026 09:37 (Con 23 gio
- Vi sioh i trutng 57 phis
d Nos dung: _ )
%60126.031 16012026 17:00 Toi sdn vin 00ng Thodn 4, bé phét cia Trudng mim non ABC Cang 10 t chity trhn 1a vUbn cia cic M) Gda xung quanh, gly & NGUS X by: LBIND x4 Nam Trach
ot b 76 b 604 2l 8 e nxm«yumuo«\;umnmqwmmrw Kinh 48 ngh| ca quan chic ndng sam kidm tra v c6 bide phap xii Iy kip Chuyba 0N
"
Trach Thés gian xi iy thye W: 2/01/2026 09:36
Nam Tegeh, Tioh ™
© X3 Nam Tegeh, Tinh Quang Tr AnhiVideo: . Tht e xil ty: 210V2026 1726

V9 sinh mél trutng %
guet xi y: Trin Tudn K

®m N ’ iDRuBN
Phan phél xirty >
P

Bugrc 3: Chon phong, ban, don vi i ly (4), nhap yéu cau vao & Ngi dung
(5) (néu c0), nhan chon Phéan cong xir ly (6)

Phan cong xu ly X |

@ Lanh dao, phong, ban don vij tryc thudc O Can bd xu ly

Chon phéng, ban, don vi xir Iy 4

Néi dung

- s |

3. Tir choi xir ly phan anh
Truong hop phan énh khong thudc tham quyén xi ly cua don vi, Lanh dao
don vi chuyén tra lai phan anh cho can bo diéu phoi cua don vi, thuc hién theo
trinh tyu sau:
~ Budc 1: Tir menu ngang, nhan chon Ché xir Iy (1), chon phan &nh can tir
choi xtr ly (2), nhan chon Tir choi xir ly (3)



o g m il

1

ftea w | 1 i by xl Dangxily & Siphdthen ¢  Bahfthen 1 Baxily
00126.0% 20/0V/2028 16:31 hongtinchung  Kitqudxdl)  Phindoht
ndn anh nudc thal gly & nhidm ml v
uang tal xa Nam Trach
+ 03, XA Nam Trach, Tinh Quéng Trf 2 Tidu 0é: phin Snh nudc thii gy & nhidm mai truong tal xb Nam Trach Thisi han xif If: 30/0V2026 ¥6:32
# V9 sinh mbi truing M3 phan dnh: 200126 016 Hinh thilc tiép nhin: App cing cin Con 7 ngdy 7 glo
Linh vye: Vi sinty mal i dnb:
50126.037 181012026 1700 N‘ v - Toog W phio Tién trinh xit Iy
han anh x4 thil bia bai tal xa Nam g iy Muc 6§: = Binh thuong
e Thal glan tao: 20/012026 ¥%:31 Thal han xit y: /012026 ¥:32 © X{ 1y phan dnh -
P @iln Biag Thich, X8 Hem Trych. Dia didm: 03, X Nam Trach, Tirh Quang Tri Thes han xi If; 22/01/2026 09:37 (C6n 23 gio
§ Vi sinh midi trudn 57 phat)
: WOl dung: .

30126 031 18/01/2026 17:00 Tal sdn vin 8009 Than &, bé phét cla Trudng mém non ABC dang 1o ri chiy tran ra vuon cia cac hd 6dn xung quanh, gly & INQURK i fy: UBND xa Nam Trgeh
nan dnh xa réc bifa bai tai xh Nam = ( Cos s nhidm nghiden trong v Anh hudng @éa sinh hoat. Kinh 6é nghj co quan chic ndng sdm kidm tra vi cb bidn phip xif Iy kip o xan
n met ““)
wh Thex gian xU ly thye 16 2102026 0936
1 X8 Nam Trach, Tinh Oung Tri Anh/Video:

Thes han i I: 2012026 17:26
1§ V& sinh mdi tniding F

P Nguik xi i Trén Tulin Hing- Cuydn vide Vi
2] ?\ . phéng HONDAUENC
3 Phan phéi xir tly
PMAMA Na3S

ingd . Wteang | T i xd l Phan cang xi Iy Thp nhgn x0 i

Bwéc 2: Nhap Ly do tir chdi (4), nhan chon Tir chéi xir 1y (5)
Ti chéi xur ly X

Ly do tif choi* ‘
P —e

|
4

0/500

|

4. X ly phan anh hién trwong

Truong hop Lanh dao don vi truc tiép xa ly phan &nh hién truong, thuc
hién theo trinh tu sau:

Bwéc 1: Tir menu ngang, nhan chon Che xik Iy (1), chon phan anh can xu
ly (2), nhan chon Tiép nhan xix Iy (3)




Hes w0 |"‘"wh 1| Dang ity O

Slohéthen ©  Dabéthon 1 Bhxily

ihin Anh nudc thai gy & nhidm mdi
ruing tol xi Nom Trach

? 03, X Nam Trach, Tinh Quéng Tri
# V& sinh mdi trung

00126.0%6 20002026963 | 1ocencnung  KikqudxGy  Phéndanhiring

2 Tiéu 6é- phin anh nUSC thai gly  nhidm mai trutng tal xi Nam Trach
Mb phan anh: 200126.0% Hinh thilc tiép nhin: App cdng din

" desh x5 thil B b 19l x5 Nam
‘tach

? thin Bong Thanh, X8 Nam Trach,
B Vi sinh mi trudng

? Xb Nam Trach, Tinh Quang Tr)
® Vi sinh i trutng

b3 . 0/ rang

Linh wye: Vi sinh méi trudng Trang thal phan anh:

60126037 ¥%6/0V2026 1700
Bang 2y Mic 69: = Binh thuong

Thai gian tyo: 20/02026 ¥:31
©ia @ldm: 03, X3 Nam Trach, Tish Quang Trf

Nl dung
Tal s vén cdng Thén 4, bé phit cia Truong mim non ABC dang 16 rf chiy tén ra viion cda cic hd din xung quanh, gy &

Tl hpn xd ty: 30/0V2026 16:32

60126,031 /012026 177:00
Anh B rAc biza b 19l x5 Nam S nhidm nghiden trong va 4nh hudng dén sinh NoaL. Kinh @é nohi €o quan chuc nBng sOm kidm tra va c6 bidn phap XU 1y kip
3 S ol
Tach
Anh/Video:

F

"
3

R - oo | e |

Thasi han xil Iy 30/0V2026 16:32

(Con 7 nghy 7 gies

Tién trinh xif 1y

@ XU 1y phan dnh
Thést hgn xd Iy: 2200172026 09:37 (Con 23 gio
7 phit)
Nguol it by: UBND xi Nawm T
Chuyén xir ly ~
That glan xdl ty thyc 1é: 21/0V2026 09-36
Thas han xd ly: ZV0V2026 17:26

Phan phi xirly >

Ban c6 chac chan minh 1 nguai truc tiép xU Iy phan énh nay khdng?
Luu y: Ban sé khdng thé tir chdi xif ly hay chuyén xUf Iy sang dan vi/can

Xac nhan

b khac sau khi chon Tiép nhan xi Iy.

-

Huy

X

4

Luu ¥: Sau khi nhan Tiép nhan xir ly, Lanh dao don vi khdng thé tir chi
xtr ly hay chuyén xir 1y dén can bo xu ly.

Budéc 3: Tir menu ngang, nhan chon Pang xir Iy (5), chon phan anh can xu

ly (6), nhan chon Cap nhat két qua (7)

Trang chis > Phan anh hign truting > Danh sdch phan anh

Xif I phan dnh

@, Whip md phan &nh, tidu 88, ngut tgo, dla diém phan snh

Tim kidm = Bilec

Tétca 1w Chaxiny |Da'.yx', zI Siphéthan @  Dahéthan 1 DAy
ConE 23/0V202610:44 | ringiinchung  Kétquaxily  Phan dnhiring
Ehan énh 23/0145 = (owgmy) | 0079
@ Phuding 2, Bbng Ha, Quing Tri
= Van minh 68 thj 6 Tiéu aé: Phan &nh 23/0145
Ma phan anh: 230126 045 Hinh thilt tiép nhin: App céng Gén
210126.042 2110112026 16:01 ) . G )
inh wagc: Vi minh 4 thi T i T
Phan snh 21/0122 = (Gwgmy) | U ve:Vanmich 43 rang thii phan anh: (e 1)

Mie d§: = Binh thuting
Thed gian tao: 23/0/2026 10:44

@ Phudng Béng Hal, Tinh Quang Tr|
VB minh 46 thi Thai han xif Iy: D4/02/2026 10:45

Bia diém: Pruing 2, Béng Ha, Quing Tr

210126 041 21012026 18:01 .
Phan anh 210121 (Bangaan) ::‘ :"f‘[ .
© Phusng 2, Bang Ha, Quing Trj e
8 Van minn 48 thi Ashi¥ido:

Cang khai phan ann: () co () Kndng

g .

Thati han xif 1j: 04/02/2026 10-45
(Con 7 ngay 3 gid)

Tidn trinh xif Iy

® Cip nhat két qua ~
Thési han xif 1y 02/02/2026 08:44 (Can 5 ngay)
Ngudi xil : Hoang Thi Thanh Duyén- Lanh daa
phung
Cap nhat két qua
Thoi gian xi I thye 1€: 28/01/2026 0B:43
Théi han i Iy: 27/01/2026 0B:42
Ngudi X0 Iy: Hoang Thi Thanh Duyén- Lanh dso
phuing

Chuyén i1y »
26/01/2026 08:41
Phin phsi xil Iy >
26/0/2026 08:15
Tiép nhan phan anh
26/01/2026 08114
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Buwéc 4: Nhap két qua xu ly vao 6 Noi dung xir ly (8), dinh kem file anh,
file viin ban doc, pdf.... (9) (néu c6) va nhan Cap nhat ket qua (10)

Cap nhat két qua X

Ni dung xuf ly*

Van dé quy Ong/Ba phan anh, S& Xay dung xin thdng bao két qua x( ly nhu sau:

[NGi dung tra 18i két qua xUf Iy: ndi dung da x(r ly xong hodc ndi dung cam két thai gian sé

hoan thanh xif ly cu thé; dinh kém van ban, tai liéu, hinh anh, video clip lién quan dé ching
minh két qua xu Iy] 8
Chan thanh cam on phan anh cta quy Ong/Ba va mong tiép tuc nhén dugc phan anh trong |

409/2.000 |

Tép dinh kém

+

Anh/file

9

Cho phep tong dung Iugng cua cdc tép dinh kém toi da 10MB. Dinh dang .pdf,.jpg,.jpeg,.png

=u] - It

Bwéc 5: Truong hop Lanh dao don vi truc tiép xur ly phan &nh, sau khi cap

nhat két qua xt ly thanh céng, nhan chon Phé duyét chuyén 10C (11).

AUy phan ann
Téted & Chaxdly 1 PDangxidly © Sdphéthan © Banéthan 0  BAxII
160126.037 16/01/2026 17:00 Théngtinchung  Kétqudxdly  Phén dnh tring
Phan anh xa thai blia bal tal xa Nam = { Bang xirty |
Trach
Q thén Béng Thanh, Xa Nam Trach,... Tidu dé: Phan dnh x4 thal bia bal tpl xd Nam Trach
@ Vé sinh mél truting M phan anh: 160126_037 Hinh thife tifp nhin: App cdng dan

Linh vye: Vi sinh mi trusng Trang thai phan anh: ( Bang 1y |

Muc d§: = Binh thutng

Théi gian tao: 16/01/2026 17:00 Thai han xir ly: 28/01/2026 1701

Bja diém: thén Bong Thanh, Xa Nam Trach, Tinh Quang Tri

Ni dung:

Phan anh tai thén Bang Thanh, ngudi din xa rac bita bal gy & nhiém

Anh/Video:

»
LI i

Céing khai phan anh: () €6 () Khéng 11

Téng 1 &l 10/Trang Cép nhit két qua Phé duyét chuyén 10C

5. Phé duyét két qua xir ly

Lanh dao don vi phé duyét két qua xu Iy phan &nh hién truong thyuc hién
theo trinh tu sau:
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Buéc 1: Tir menu ngang, nhan chon Cher ik Iy (1), chon phan anh can phé
duyét (2), nhan chon Ket qua xir ly (3) dé kiém tra ket qua xu Iy tir Lanh dao phong,
ban, don vi truc thugc g den.

Tir ki = B o

1

Sed 7 |chowdly 2| Bangxdly @  Shphéthan @ BAhdthgn 8 BAwIl
50126037 WV g inchung | it g y | Pham anh sring
b 0 i il B B3 13 10 Mam vaans

rach

Néi dung:
Viin 0 quy Ong/Ba phin Snh, Prong VEn héa - XB I xin thng biso kit qud xif If Ahy sau:
két

? thén Béng Thanh, X3 Nam Trach,...
B Vié sinh méi trung

80126.031 WI0V2026 17:00
ubin 01 x4 ribe b Bl 1y x8 Nam T
rach

7 X Mam Trach, Tien Quang Tr|

B Vi sink mé triiing 2

Buwéc 2: Truong hop Lanh dao don vi can bo sung, diéu chinh két qua xu
ly ctia Lanh dao phong, ban, don vi truc thugc guri dén, chon Sira két qua (4),
nhap ndi dung diéu chinh, bo sung (5), bd sung file anh, file van ban docx, pdf,
...(6) (néu c6) va nhan nat Cap nhat (7). Truong hop Lanh dao don vi khong
diéu chinh, bé sung két qua x: Iy phan anh thi bé qua Buéc 2 nay.

Stra két qua X

No&i dung xur ly*

minh két qua xir ly

Chan thanh cam dn phan anh cta quy énnga va mong tiép tuc nhan dugc phan anh trong
thai gian téi.

Xin tran trong cam on Ong/Ba. 5

Obc

File dinh kém

jL

Anh/video

6

Cho phép tong dung lugng cua cac tép dinh kém téi da T0MB. Dinh dang .pdf,.jpg,.jpeg,.png

=l |

Budéc 3: Nhan chon nit Phé duyét chuyén 10C (8).




Au Iy pnan ann

hap ma phan dnh, tidu dé, nguai tao, dja diém phan anh

Tétead 7 Chéxdly 2 Bangxdly 0  Sdphéthan
W026_037 16/01/2026 17:00
Phan dnh xi thal bia bdl tal xi Nam = ( Banguiily }
Trach

9 thén Bbng Thanh, Xa Nam Trach,...
i@ Vé sinh mdi trudng

160126031 16/01/2026 17:00
Phan Anh x4 rac bita bai tal x& Nam = [ chadurtie.. |
Trach

@ Xa Nam Trach, Tinh Quing Tr|
@ Vé sinh mdi trudng

WiTrang

6  Pahéthan 0 B xd ly

Théng tin chung K&t qua xif ty Phan anh tring

Tigu aé: Phan anh xd rac bifa LAl tal kb Nam Trach
Ma phan anh: 160126_031

Linh vyc: V@ sinh mdi truting

Mue ad:
Thai gian tpo: 16/01/2026 17:00

Bia diém: Xa Nam Trach, Tinh Quang Trj
Néi dung:

Binh thusng

Hinh thilc tiép nhan: App cong dan
Trang thal phan dnh: (£ 0 au

Thal han xd ly: 28/01/2026 17:01

Phan anh ngudi dan xa rac bira bai tal thén Béng Thanh, xa Nam Trach

Anh/Video:

Cong khai phan anh: O) co (O Knong

8

| Tredh g i by Phié duyit chuyiin 10C | Sira kit qua

Luu y: Truong hop Lanh dao phong, ban, don vi truc thudc giri két qua xur
Iy chua dat yéu cau dé phé duyét, Lanh dao don vi tra lai két qua xt Iy cho Lanh
dao phong, ban, don vi truc thudc bang cach: Nhan nat Tra lai xi ly (9), nhap Ly
do tra lai (10) va nhan Tra lai xir Iy (11)

Uy e @i

B loc

3, Nh§p md phan anh, théu aé, ngu |a akm phdn dnh Tim kiém =

rdtca 7 Chis xirly 2 Bang xlf ly © Shphéthan ©  Bihéthan © Ba xily

60126037 6/0V202617:00  qpsntinchung  Kétquaxirly  Phan anh tring

*han anh xa thal bira bal tai xa Nam = (Bangxilly )

frach

¥ thén Bang Thanh, Xi Nam Trach,... Tiéu @é: Phan dnh xa rac bia bai tal xa Nam Trach

@ Vé sinh mai trung M phan anh: 160126_031 Hinh thic tiép nhin: App céng dan
inh vyc: Vi sinh mal trua ([ duydt bt g

60126031 6/012026 1700 L vVeVé ™ Trang thill phin deh: SR>

*han anh x4 réc bla bal tal xi Nam (TS Mifc dg: = Binh thuting

frach Thi glan tgo: 16/01/2026 17:00 This hgn ki Iy: 28/01/2026 17:01

@ Xi Nam Trgch, Tinh Quang Trj
@ V& sinh mai trudng

Bia diém: X4 Nam Trach, Tinh Quang Tr|

Mol dung:
Phiin dnh ngudi dn xb réc bia bl tal thén Bdng Thanh, xi Nam Trach

Anh/Video:

Céing khai phan anh: () Co

(O Knhang 9

| Trd b i 1y || Phi duyit chuyén 10C Sira kit qua

0(Trang




Ly do tra lai xuf ly

Tra lai xu ly X
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5. Theo doi cac phan anh cia don vi

Tir menu ngang, chon Tat ca/Cho xir Iy/Pang xir Iy/Sip dén han/ Da hét
han/Pa xiwr ly dé theo dbi cac phan anh cua don vi.

60126_037 16/01/2026 17:00
*han anh xa thai bia bai tai xa Nam = (Bang xi iy
‘rach

@ thén Béng Thanh, X Nam Trach,...

B V@ sinh mai truiing
60126031

*han dnh x4 rac bla bil tal xa Nam
rach

@ Xa Nam Trach, Tinh Quang Tri
@ Vé sinh mdi trudng

16/01/2026 17:00

60126014

Jén test Phan dnh 16/0114

9 02, X Nam Trgch, Tinh Quing Tr|
& Vin minh dd thj

16/01/2026 08:23

60126_009 16/01/2026 08:23
*han anh 16/019 = ( Che duylt k

@ Xa Nam Trach, Tinh Quang Tri

@ Vi sinh mdi truting

bng 6 n

10/Trang

tca 7 | Choxily 2 Bangxily © Sdphéthan © Bahéthan 0  Baxily

Théng tin chung KAt qua xd Iy Phén anh tring
Tidu dé: Phan 4nh x& thai bisa bai tai x3 Nam Trach

Ma phan anh: 160126_037 Hinh thifc tiép nhin: App cng dan
Linh wyfc: Vé sinh méi truing
Muic df: = Binh thudng

Thai gian tpo: 16/01/2026 17:00

Bia didm: thdn BAng Thanh, X& Nam Trach, Tinh Quang Trj

Trang thai phan anh: | Bang xily |
Thai hagn xdf ly: 28/01/2026 17:01

NI dung:
Phan anh tai thén Bng Thanh, ngudi din xa ric bia bai giy & nhidm

Anh/Video:

= "\i

Ciing khai phan anh:(O) Co () Khang

Tl chéd w1y Cép nhat két qua

6. Nhan théng bao

Lanh dao don vi xu ly nhan thong bao khi c6 phan éanh Qén trong cac truong
hop: Cho phé duyet; Qua han xur ly; Sap dén han xu ly, cutheé:
- Tai giao dién Tai khoan, nhan chon biéu tugng n dé kiém tra noi

dung thong bao:

+ Truong hop c6 thong bao: Phan anh Cho phé duyét
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Théng bao

Ban ¢6 1cong viéc mdi: Duyét két
qua xU ly phan anh
#PAHT.20250731.0004. Xem chi tiét
tai day.

(© 13 ngay trudc

1

+ Truong hop co6 thdng bao: Phan &nh da qua han xu ly

Théng bao

Phan anh "Qtri 3" da gua han xu ly.
Ban Iuu y sap xép xif Iy cong viéc
sdm.

(O 2 ngay trudc

+ Trudng hop ¢ thdng bao: Phan anh sap dén han xu ly

Phan anh "Qtri 3" sa3p dén han. Ban
Itu y s3p xép xif Iy cdng viéc dam
bao dung han.

(O 2 ngay trudc

7. Thong ké

Tir menu ngang, chon Théng ké (1), nhan chon cac kiéu thdng ké (2) gom:
Théng ké tat ca phan anh/ Théng ké theo don vi/Thdng ké tién d6/ Thong ké theo
danh gia/ Théng ké phan anh dang xt ly/ Théng ké phan anh hoan thanh/ Thong
ké phan anh dang xtr Iy qua han/ Thong ké phan anh di xu ly qué han, chon ngay
can thong ké (3). Truong hop muén trich xuat dir lidu thong ké dé bao co bang
file excel thi nhan chon Xuat excel (4).
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l:nmg.gm Gonvi Thngkétién 6 Théng kb theo GBon gld Théng ké phan dnh Gang xil1j  Théng kb padn 4nh nodn thann  Théng ki pndn anh dang x(J qua han  Théng ki pndn anh B8 xi I qud han 4

o
3 $6 ngdy Sé ngay
sTT M3 phin anh Tidu 0é Bia dém NI dung phan anh Ngay gt Ngay oén han can i qué hen Trang thai Tién ad Nguts xi2 ly Bon vi il iy
Pnén dnh Gén GuBNg bf  Trén Dol Nghia,
29/10/2025 Bung - Sa K
171025.001 néng tai Gudng Trén Pnung Nam Dng Ha, 17/%0/2025 08:56 o 5,‘ 1 ) Bang xi Iy ﬂ‘;: D3ng Ngoc Tuln
Bi Nghia Tinh Quang Tri .
ang U
1010/2025 15:21 025 1 c ud has
Sd K
L 004 T oy 08/10/2025 10:41 20/, 25 10 8 8 Qs 8 N

I1. SU DUNG UNG DUNG XU LY PHAN ANH HIEN TRUONG
(APP XULY-CDS)

1. Piing nhip hé thong

Nhap Tén ding nhap (1) (1a s6 Can cudc cong dan) va Mat khau (2), nhan
nat Pang nhap (3).

Pbang nhap

Tén dang nhap

Vui long nhap tén dang nhap

Mat khau

d o

Quén mat khau?

2. Phan cbng xw ly phan anh

Lanh dao don vi phan cong lanh dao phong, ban, don vi truc thugc xu ly
phan anh hién truong, thuc hién theo trinh tu sau:

Buwéc 1: Nhan chon Quan Iy phan anh.
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Tinh Quang Tri

Quan Iy Danh ba
phan anh can bd
Fes E 2] S
- et
Trana chd ai '

Buréc 2: Tir menu ngang, nhan chon Cho ik 1y (1), chon phan énh can phan
céng xu ly (2), nhan chon Thao tac (3), chon Phan cong xir ly (4)

16:23 ol F -
Chi tiét phan anh

< Chi tiét phan anh
< Xt ly phéan anh ~ Qv

Théng tin chung  Két qua xir Iy Phan anh triny
" “" Deng wit I stp nétnan ¢ | bbb 9

Anh/Video phén anh:

Phan anh thi céng cong trinh da
géy nirt nha cla nguai dan
—n i
s
Tinh trang mat an toan giao

théng tai thén Déng Duong

2 Tiéu de:

Phan anh xa rac bira bai gay 6 nhiém tai xa Nar
Trach

Noi dung:

Phan anh test

Dia diém:

Ma phén anh: 210126_051
Hinh thire tiép nhan: App cong dan

Phéan cdng xir ly

Linh vuc: Van minh dé thi

Trang thai:
‘ Thai gian tao: 21/01/2026 16:01

Tiép nhén xir ly

Thoi han xir ly: 23/01/2026 07:50 (Con 17 gia 19
phut)

‘

Budc 3: Tai giao di¢n phan cong xu ly, Chon phong, ban, don vi xtt ly (5),
nhap yéu cau vao 6 Néi dung (6) (néu cd) va nhan chon Phan céng xi ly (7)
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08:52 1 . 2% .l BA% =
< Phan cong xur ly

Ngudi xcOr ly*

@ Lanh dao, phong, ban don vi truc thudc

(O canba xcr iy

Chon phong, ban, don vi x(r Iy 5

NS dung

0/500

Phan cong xur ly

3. Tir chéi xir ly phan anh
“Truong hop phan anh khong thuoc tham quyén xi Iy cua don vi. Lanh dao
chuyén tra lai phan anh cho dau maoi tiép nhan:

~ Budc 1: Tir menu ngang, nhan chon Ché xir Iy (1), chon phan &nh can tur
choi xtr ly (2), chon Thao tac (3), nhan chon Tir choi xi ly (4)

16:23 wil T - . " - o . - el
< X(r ly phan anh ~ Qv < Chi tiét phan anh < Chi tiét phan anh
it :a‘ Dang xir Iy Sap héthan rhéng tin chung K&t qua xirly  Phan dnh tring

Anh/Video phan anh:
Phan anh thi céng céng trinh d&
gy nirt nha cda ngudi dén

Tinh trang mat an toan glao
théng tai thén Déng Duong
3
2 Tiéu ge:
Phan anh xa rac bira bai gay 6 nhiém tai xa Nar
Trach
N&i dung:

Phan anh test
Dia diém:

Ma phén anh: 210126_051

Hinh thire tiép nhan: App cong dan
Trang thai: Phan cong xir ly
Linh vuc: Van minh dé th

Thai gian tao: 21/01/2026 16:01

Tiép nhén xir ly

Théi han xir ly: 23/01/2026 07:50 (Con 17 gia 19

Thao téc B
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Bwéc 2: Giao dién tir chéi xuat hién, nhap Ly do tir chéi (5) va nhan chon
Tir chéi xix Iy (6)
< Tir chdi xir ly

Ly do tir ch&i*

Tir chi xur ly E

4. Xw ly phan anh hién treong

Buéc 1: Tir menu ngang, nhan chon Ché xir Iy (1), chon phan énh can xu
ly (2), chon Thao tac (3), nhan chon Tiep nhan xi ly (4)

16:23 il T -

< Chi tiét phan anh . Chi tiét phn nh
< X(rly phan dnh ~ Q v

rt tin ct Kétqua x(rly  Phan anh tri

Anh/Video phan anh:

Phan anh thi céng cdng trinh da
géy nirt nha cia nguai dan
Tinh trang mat an toan giao

théng tai thén Déng Duong

2 Tiéu de:

Phan anh xa rac bira bai gay 6 nhiém tai xa Nar
Trach

N6i dung:

Phan anh test

Dia diém:

Ma phan anh: 210126_051
Hinh thirc tiép nhan: App céng dan

Phan cbng xur ly

Trang thai:
Linh vuc: Van minh @6 th

Théi gian tao: 21/01/2026 16:01 Tiép nhén xr ly

Thaoi han xtr ly: 23/01/2026 07:50 (Con 17 gio 19

pht
Thao téc

~ Budc 2: Giao dién xac nhan xuat hién, nhan chon Tiép nhan xir 1y (5),
nhan Cap nhat ket qua (6)



. & Chi tiét phan anh

Ban c6 chac chan minh Ia ngudi
tryc ti€p xr ly phan dnh nay
khéng?

Luu y: Ban sé& khong thé ti chdi
x(r ly hay chuyén xtr ly sang don

vi/can bd khac sau khi chon Tiép
nhan xu ly.

I Ti€p nhan xdr ly I

15:02 2 4G mE
< Chi tiét phan anh
rhéng tin chung K&t qua xirly  Phan anh trung

Anh/Video phan anh:

obebvacoes bbb
for any device

Tiéu ge:
Phan anh tinh trang 18n chi€m lé dudng
N&i dung:
Phia sau khach san Thanh Qua, dudng Lé Phung Hiéu,
phudng Nam Dong Ha xay dung, dé vat dung chau cay,
rac thai blra bai 1an chiém long @ dudng. Da phan anh
trudc day nhung chua x(r ly dit diém. Phan 13n chi@m na
ngoai s6 dé. Dé nghi co quan ban nganh kiém tra va xir h
dirt diém. Xin cam on.
Dja diém:

9 Lé Phyng Hiéu, Phudng Nam £ 3 Ha, Tinh Qua Tr
Ma phan anh: 101025_065
Hinh thdac ti€p nhén: Web céng dan
Trang thai: Dang xU 1y
Linh vyc: Vé sinh mdi trudng
Théai gian tao: 10/10/2025 15:21

Théi han xir ly: 22/10/2025 15:22 (Con 6 ngay 1 gid)

Budéc 3: Nhap két qua xu ly vao 6 Ni dung (7), dinh kém file anh, file
vin ban doc, pdf,... (8) (ncu co), nhan Cép nhit két qua (9) va nhan chon Phé
duyét chuyen 10C (10)

S ‘ e w W - P — |

< Cap nhat két qua

No&i dung*

Van dé quy Ong/Ba phan anh, UBND xa

Nam Trach xin théng bao két qua xur ly

nhu sau:

[NGi dung tra 16i k€t qua x(r ly: ndi dung da
xUr ly xong hoac ndi dung cam két thoi

gian s& hoan thanh x{r ly cu thé&; dinh kém
van ban, tai liéu, hinh anh, video clip lién 7
quan dé chimg minh két qua xur ly]

399/5.000
Tép dinh kém
Cr ) pheg tong dung luong cua cac "*‘I‘ finh kém

téi da TOMB. Dinh dang .jpg,.jpeg,.png,.pdf

+

Anh/file

8

Céng khai phan anh

@ Co O Khéng

9

Cap nhat két qua

‘ <

Chi ti€t phan anh

Thong tin chung Két qua xdrly Phan anh tn

No&i dung xtr ly:

Van dé quy Ong/Ba phan anh, UBND xa Nam
Trach xin théng bao két qua xur ly nhu sau:

[N&i dung tra 1&i k&t qua xir ly: ndi dung da xur ly
xong hoac ndi dung cam két thoi gian s& hoan
thanh xur ly cu thé&; dinh kém van ban, tai liéu,
hinh anh, video clip lién quan d&€ chimng minh két
qua xtr ly]

Chan thanh cam on phan anh ctia quy Ong/Ba va
mong ti€p tyc nhan dugc phan anh trong thoi
gian toi.

Tran treng./.

Céng khai phan anh:

@ Co O Khéng

10

Cap nhat két qua Phé duyét chuyén 10C
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5. Phé duyét két qua xir ly

Lanh dao don vi phé duyét két qua xir Iy phan &nh hién truong, thuc hién
theo trinh tu sau:

Buréc 1: Tir menu ngang, nhan chon Cher ik Iy (1), chon phan anh can phé
duyét (2), nhan chon Ket qua xir ly (3) d€ kiem tra ket qua xu ly tr Lanh dao
phong, ban, don vi truc thudc gtri dén, chon Thao tac (4)

16:23 il = =m 08:39 - F 3

< X(r ly phan anh ~ Q v < Chi tiét phan &

atca| cho xi iy @] Dang xir iy Sap hét han O Théng tin chung Phan anh trung

N&i dung xir ly:
Van d& quy Ong/Ba phan anh, Phéng Kinh t&, Ha tang

Phan anh thi céng céng trinh da

Py oby mirt shd cde nguid dn  0) va Db thi xin théng bao k&t qua x( Iy nhu sau:
[N&i dung tra 1&i k€t qua x ly: ndi dung da xir ly xong
hodc ndi dung cam ké&t thdi gian s& hoan thanh xur ly
Tinh trang mat an toan giao cy thé&; dinh kém van ban, tai liéu, hinh anh, video clip
théng tai thén Déng Duong lién quan d&€ chimg minh k&t qua xr ly]
=

Chan thanh cdm on phan dnh cla quy Ong/Ba va
mong ti€p tyc nhdn dugc phan dnh trong thai gian téi
Xin trdn trong cadm on Ong/Ba.

Buwéc 2: Truong hop Lanh dao don vi can bo sung, diéu chinh két qua xu
ly ctia Lanh dao phong, ban, don vi truc thugc guri dén, chon Sira két qua (5),
nhap ndi dung diéu chinh, bd sung (6), bd sung file anh, file van ban docx, pdf,
...(7) va nhan nit Cap nhat (8). Truong hop Lanh dao don vi khéng diéu chinh,
bé sung két qua xi# ly phan &nh thi bé qua Buéc 2 nay.



16:48 atll = - 10:12 autl E

< Chi tiét phan anh < Sdra k&t qua

N&i dung xur Iy~
Kinh gui: Quy Ong/Bal
Van d& quy Ong/Ba phan @nh, Phong Kinh t&, 6
Ha tang va D6 thi xin thédng bao k&t qua xir ly
nhur sau:
N6i dung tra 15i k6t qua xur ly: ndi dung da xur Iy
xong hodc ndi dung cam k&t th&i gian s& hoan
thanh xir Iy cy thé&; dinh kém van ban, tailiéu,
hinh anh, video clip lién quan d& ching minh

454/2.000
Anh/Video

hép téng dung luong clia céc té8p dinh kém tS&i

MB. Pinh dang .jpg..jpeg..png..pdf

+

Chon

7

Phé duyét chuyén |IOC

08:30 = EE 10:15 -t = E

< Chi ti&t phan anh < Chi tiét phan anh
Théng tin chung K&t qua xdr ly Phan anh tring

MG dung xdr Iy

V&N d& quy Ong/Ba phan dnh, Phang Kinh t&, Ha tang
va DO thi xin thing bao kEt qua x Iy nhu sau:

[MNGi dung tra 1&i ket gua =0 Iy ndi dung da x Iy xong
hodc ndi dung cam k&t thdi gian s& hoan thanh xr 1y
cy th&; dinh kém van ban, tai lidu, hinh danh, video clip
liégn quan d& chimg minh két qua xur 1y]

Chan thanh cam on phéan anh cta quy Ong/Ba va
mong ti€p tye nhan duge phan anh trong théi gian tai.
Kin trén trong cam on OnglBa.

Phé duyét chuyén IOC

S

°
————————————— B ——————

Luu y: Truong hop két qua xtr Iy cia Lanh dao phong, ban, don vi truc
thudc gui dén chua dat yéu cau dé phé duyét, Lanh dao don vi thuc hién tra lai két
qua xt Iy cho Lanh dao phong, ban, don vi truc thudc xir Iy bang cach: Nhan nit
Tra lai xir Iy (11), nhap Ly do tra lai x& ly (12) va nhan Tra lai xir Iy (13)



10:15

Chi tiét phan anh

Phé duyét chuyén 10C

10:25

Ly do tr.

'y
o

lai xur |

y

Tra lai xdr ly

12

Tra lai xuor ly
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I11. SO PO QUY TRINH

Bude | Burde 3 Burc 4 Budc 5 Budc 6 Budc 7 Buroc 8 Budc 9

Trung thm 10C Diu méi tidp inh da I o -y S e L Trung tim 0C
tinh nép hi S phong ban, thp\ lyen XU phong ban, don quan, don vi tinh bidn i vi
: don vi true I phin anh vi true thude phé duyét A
I iy L R cong khai ket
va bdo cdo kiém duyet két két qua xir o=
: " qui

diéu p’hm phan co quan, don : 1 cong thuge phin

Vi

cong xi Iy két qua qua xe Iy

........................

| Lahdsodonvitve | | Ciboxilyte | | Lishdsodomvi |
"""" »| thwephincongxi - »! hénxelyphaninh % tycthugephé €
| fj || vibiociokitqu | | dwikitquixmtlj |

B o

""" i Quy trinh danh cho don vi tryre thuge
{ ,  ciacéc S, ban, nganh, doanh nghiép
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IV. THOI GIAN TIEP NHAN PHAN ANH, PHAN CONG XU LY VA PHE DUYET KET QUA CUA LANH

DPAO DON VI
TT Hinh thic Noi dung cdng viéc Khung gio Thoi gian thuc hién
Tiép nhan va chuyén xir ly ?
- Lanh dao co quan, don vi tiép nhan va chuyén
cho Lanh dao phong, ban, don vi truc thuoc
Kiem tra, xur ly. T
\ P X4 . 04 gio lam viéc
A .| - Truong hop vu viéc co tinh chat phuc tap, lién
Tiep nhan phan 1 dén nhidu co quan. don vi. Lanh dao co (Trong do, thoi gian gui tra lai
1 anh va chuyén qua 4 €0 quan, e : Hanh chinh DBau méi tiép nhan tbi da
- quan, don vi €0 the gui yéu cau bang vén ban
xu ly khong qué 02 (hai) gio lam
dén co quan, don vi lién quan phoi hop xtr Iy viéc)
- Trudng hop xét thdy khdng thudc tham quyén ¥
xu ly cua don vi, lanh dao don vi kich hoat phuc
nang Tt choi, néu rd ly do chuyen tra lai bau
moi tiep nhan.
Phé duyét két qua xir ly
- Lanh dao co quan, don vi xem Xét, phé duyeét
két qua xtr ly tir 1anh dao phong, ban, don vi
truc thuoc va kich hoat chirc nang Phé duyét . L
| & hoan thanh cong tac xi 1y phan anh hién 04 gio lam viéc _
Phé duyét két | truong cia co quan, don vi. (Trong do, thoi gian phé duyét lai
2 |quaxuly - Truong hgp ndi dung xt 1y chua dam bao, Hanh chinh | két qua xtr ly do Trung tdm 10C

kich hoat chirc ning Tra lai xt ly, néu rd ly do dé
tra lai lanh dao phong, ban, don vi truc

thudc. Trong truong hop nay, lanh dao co

quan, don vi c6 thé &p dung hinh thirc stra d6i
noi dung xir 1y dé phé duyét ma khéng can tra
lai 1anh dao phong, ban, don vi tryc thugc.

tinh tra lai trong vong 01 gid dong
ho)




